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It is the City of Methuen’s goal is to bring the best services to its residents, employees, vendors, visitors,
and community. To achieve this goal, we must work diligently to provide and create an environment with
integrity, commitment to excellence, accountability, honesty, and respect, consistent with all relevant
legal principles. We believe in:

1. Integrity: The successful operation and reputation of the City are built upon the principles of fair
dealing and ethical conduct among employees. The City’s reputation for integrity and excellence requires
careful observance of the spirit and letter of all applicable laws and regulations, as well as a scrupulous
regard for the highest standards of conduct and personal integrity.

2. Commitment to Excellence: Being in the public eye, we recognize that we are held to a higher
standard of conduct and accountability. In that everything we do is subject to potential public scrutiny,
we always present ourselves professionally, ethically, and responsibly. We do everything to the absolute
best of our abilities and available (and limited) resources. We are resourceful, proactive, and maintain
the highest standards of performance for ourselves and those around us.

3. Accountability: Compliance with all applicable laws and regulations are paramount and we expect
officials and employees to conduct business in accordance with the letter, spirit, and intent of all relevant
laws and to refrain from any illegal, dishonest, or unethical conduct. The integrity of all employees is an
indispensable source of goodwill and must remain unquestioned.

4. Trust: Trust is the backbone of relationships, and relationships are at the core of everything we do, in
both our business and our private lives. Choosing the right path isn’t always the easiest path, but the right
path is the only one we should take. Without trust we cannot be effective leaders and without effective
leaders, we cannot create the kind of city in which we all want to work for, live in, and raise our families.

5. Respect: Respect is not given; it is earned. To get respect, we must give respect. We must follow
the platinum rule and treat others as they would want to be treated. We respect diversity, promote
inclusion, and foster teamwork. We treat all who we serve with trust and respect, including our
taxpayers, employees, vendors, suppliers, visitors, and the environment. With respect comes a cohesive
working environment in which everyone thrives.

6. Success: Our continued success in serving the City and its citizens is dependent upon our maintaining
the support of our citizens, vendors, and service providers, and we are dedicated to preserving that
support. Employees owe a duty to the City to act in a way that will merit continued trust and confidence.
The City regards ethical conduct with those organizations providing services to the City, and those
organizations to which we provide services, as paramount to the establishment of an effective and
successful working relationship.

We are all here to serve the Residents and the Community; let us make sure we work together to be the
best of the best and make this city PROUD.

THE CITY RESERVES THE RIGHT TO AMEND ANY OR ALL PARTS OF THIS POLICY AT ANY TIME. EMPLOYEES ARE ADVISED THAT
CERTAIN VIOLATIONS OF THIS POLICY MAY ALSO CONSTITUTE A VIOLATION OF LOCAL, STATE, OR FEDERAL LAW. ANY VIOLATION
OF THE CODE OF CONDUCT WILL RESULT IN DISCIPLINARY ACTION UP TO AND INCLUSIVE OF TERMINATION.



