Crescent Group MA, LLC
8 Epping Street
Raymond, NH 03077

Dear Board Members,

We are the owner/operators of the McDonald’s restaurant located at 40 Jackson Street in
Methuen. We respectfully submit this request to extend the hours of operation for our drive-thru
service.

Current Drive-Thru Hours: 6:00 AM — 12:00 AM (Monday through Sunday)
Proposed Drive-Thru Hours: 5:00 AM —2:00 AM (Monday through Sunday)
Lobby Hours: Closing at 12:00 AM

Our primary goal with this request is to enhance service to our community—particularly early
morning and late-night patrons who rely on delivery services such as Uber Eats, DoorDash, and
Grubhub. A significant portion of our off-peak orders are placed through these platforms, and
extended drive-thru hours would allow delivery drivers to meet customer demand more
efficiently. Additionally, the new hours would help get our existing employees more hours each
week, which they are excited about.

No physical changes to the property are planned. The drive-thru infrastructure is already in place,
and we are confident this adjustment will have minimal impact on our surrounding
neighborhood. We remain committed to maintaining a safe, orderly, and respectful presence in
the community.

We are proud to be part of Methuen and value the opportunity to continue investing in its
success. We thank you for your thoughtful consideration of this request and for your ongoing
leadership in strengthening our city.

Regards,

Michael Gambino
Jackson St McDonald’s Owner/Operator



